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  Congratulations ... 
to the following caregivers and staff

who have shown themselves
to be the best of the best!

the best of the best! 

the best of the best! 

the best of the best! 

________________________________________

Can we say this out loud? Sometimes our
clients aren't nice. They have heaps of
worries and heaps of trouble and
sometimes don't process it in the best way.
From time to time, our caregivers face not
only health challenges with their clients,
but face emotional challenges, as well.

We have decided that the following
statement is so very true: "You are defined
not by if you have problems but how you
handle problems when they come your
way". You can handle them with skill and
grace, or you can bow out and let
someone else pick up where you faltered.

It makes all the difference when our
caregivers step in and face difficulties with
professionalism. That is what we are
celebrating here: a caregiver with what it
takes to make a big difference with heart
and skill.

The client (and family) may never tell you
this, but Sola Brown CNA, you have done

At Encore Caregivers,

we love our heroes...
They step up to take last minute shifts that
we desperately need to fill. We hate to
disappoint our clients and our heroes
make it possible for us to say yes to every
request for last minute shifts. 

We know that when you say that you will
take a last minute shift, you are stepping
up in a very professional way. We thank
you and we put your name on a hero ticket
and put it in our hero box.  Each



a tremendous job in a very difficult
situation. We wanted to recognize that
fact.

Sola Brown CNA will you come in to the
office and get your $25 gift card? We
thank you for making such a big difference
with this family during a very trying time.
Your client has the best care available.
You make us proud. Excellent Job!

In the Spotlight ...
is a caregiver who knows exactly what she
is supposed to do and does it expertly. 

This caregiver has been on a live-in case
since January 2014. What???? January
2014???? Yes, indeed. She is the cat's
meow regarding care plans, clocking in
and out and calling about concerns with
her client. What a pro!!

Thank you, Lord, for professional
caregivers like Loretta Leroux RN. What
a blessing. She makes Encore Caregivers
shine. We are very proud.
Loretta Leroux RN, would you please
come to the office to claim your $50 gift
card? You are awesome and we notice. 

Thank you all for the great work you do. 

GO

TEAM!

In Caring Memory

Sometimes you will
never know
the value of a moment
until it becomes a memory. 
Dr. Seuss

Honoring:
Peter Sundt, Sr.
1925-2019

Friday at High Noon
we draw for a $50 gift card. 

Thank you very much for picking up those
unexpected, last minute shifts. We want
you to know that we appreciate you --
couldn't do it without you!

December winners: Oluwabukola
Otubanjo, LaShenna Price CNA,
Aderonke Oyefeso, and Constance
Okafor

WE

CAREGIVERS!!!

1/1 -- Pelajia Mwamini CNA
1/2 -- Santorina Smith
1/2 -- Casandra Berry
1/23 -- Aderonke Oke
1/24 -- Oluwatoyin Akande
1/28 -- Uwaoma Nwankpa-
Offorjebe CNA



1/29 -- Mareska Johnson


